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Head of Operations 

Oxford MeasurEd 
£54,000-£61,000 p.a., depending on knowledge and competencies 

Working from home or an agreed location in the UK 

Full-time and part-time arrangements possible 

Oxford MeasurEd is a boutique global education consultancy dedicated to working with partners 

to collect and analyse data and improve learning for all children around the world. 

This is an exciting opportunity to join our growing team and help drive our organisation forward in 

this exciting period of growth. 

Oxford MeasurEd is looking for an experienced, ambitious and committed individual to join our 

growing team and help drive our organisation forward in our second strategic period (2023-27), now 

that we have moved from being a start-up to an established boutique consultancy, with a reputation 

for excellence. 

At Oxford MeasurEd we strive to achieve excellence in everything we do. This commitment is 

matched by dedication to our core purpose – working to understand and improve learning around 

the world. We are a fast-paced organisation, focused on responding to the information needs of our 

partners as well as contributing to longer-term policy debates.  

Over the last five years, Oxford MeasurEd has grown from a team of two to a team of eight 

(expected to soon grow further), and quintupled our annual turnover. Our growth projections for 

this strategic period include more than doubling our turnover again. Having expanded in the last two 

years from the low- and middle-income sector into the UK education sector, we particularly expect 

significant growth in this portfolio.  

Our strategy for this period is built on five strategic pillars: Brand and Visibility, Human Resources, 

Business Model, Business Development and Policies, Processes and Systems. We are looking for an 

exceptional Head of Operations to work with the company Directors and team members to 

implement action across these five pillars, to strengthen our organisational operational capacity for 

our next stage of growth and to shape the direction of the company. 

The role will require a strong understanding of business operations within a consultancy 

environment, the ability to work at pace in a busy consultancy practice, and a strong understanding 

of the sector, including knowledge of relevant donors and funders. The post-holder will be a senior 

leader within the organisation and a senior representative of Oxford MeasurEd, requiring a high 

level of diplomacy and relationship-building skills. A unique combination of strategic thinking, action-

orientation and attention to detail be required to excel in the role.  
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How to apply  

Please submit your CV and a supporting statement (no more than 1,500 words) by email to 

tim@whitonmaynard.com 

Your supporting statement should explain: 

• why you want to work in this role at Oxford MeasurEd 

• how you meet the essential requirements listed in the job description 

We will assess your application based only on your (anonymised) supporting statement so please 

make sure it includes all the information that you want us to consider. Your CV and personal 

information will only become visible to the people assessing applications if you are shortlisted.  

Closing date  

To be considered for this opportunity, please ensure you submit your application by 12pm, 

Wednesday 26th February GMT. We will assess applications on a rolling basis. 

Contact  

If you have any questions about the application process, please contact tim@whitonmaynard.com  

Main duties and responsibilities 
Operational 

• Monitor the implementation of the company brand and visibility strategy  

• Manage all Human Resource processes, including leading recruitment processes, leading the 
implementing of our retention action plan and monitoring our performance against 
indicators  

• Build our policies, processes and systems, in consultation with Directors, to support our 
upcoming growth 

Project and people management 

• Manage own time and workload 

• Lead the organisation through the process of growing our cadre of Project Managers to 
deliver our projects 

• Support Project Managers with workplanning and budget management to ensure high 
quality delivery of projects on time and within budget 

• Contribute to team cohesion and morale 

• Procure, build relationships with and manage data collection partners in the UK and abroad 

• Establish and manage our external consultant database, undertake due diligence and build 
relationships ensuring only high-quality external consultants are included 

mailto:tim@whitonmaynard.com
mailto:tim@whitonmaynard.com
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Strategic business development 

• Identify upcoming opportunities and assess their suitability 

• Work with Directors to grow Oxford MeasurEd’s international and UK-based portfolios 

• Lead project commercial proposals and quality assure others’ inputs 

• Manage commercial proposal writing and budgeting processes 

• Build our current relationships with managing agents, expand our network of managing 
agents and ensure our participation in future donor framework agreements 

We are a small and collaborative team and staff members are expected to support each other, work 

flexibly, and share cross-organisational work in addition to fulfilling their individual responsibilities.  

About you 
Essential requirements 

• Experience working in an international development and/or research and evaluation 
consultancy practice 

• Solid knowledge and understanding of at least one of the following, and willingness and 
capacity to learn across: 

• Organisational systems and processes 

• Human resource management 

• Business development 

• Designing new processes to improve quality and increase productivity 

• Excellent IT skills and knowledge of common business consultancy software 

• Leadership and management skills and the ability to motivate and retain staff 

• Commercial awareness and a thorough understanding of the international development 
and/or UK education consultancy sector 

• Excellent planning and organisational skills 

• Outstanding programme management skills 

• Time management skills and the ability to prioritise and delegate effectively  

• Excellent multi-tasking skills and the ability to make quick decisions 

• A mature and professional demeanour, even when under pressure 

• Experience implementing and monitoring business quality standards 

Desirable characteristics 

• Experience in a senior, external-facing role in a consultancy practice 

• Qualifications in business or business management 

• Proven track record in securing funding 

• Proven track record in change management, including designing and implementing 
processes to improve quality and increase productivity 
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Summary of main terms and conditions  

Some of the main terms and conditions for this post are summarised below. This summary does not 

form part of any subsequent employment contract. Oxford MeasurEd has a defined contribution 

pension scheme and a range of flexible and family friendly policies. We also invest in training and 

development.  

Job title: Head of Operations 

Salary: £54,000-£61,000 p.a., depending on 

knowledge and competencies 

Accountable to: Managing Director 

Location: Home-based in the UK. We also offer 

the alternative of other agreed workspace 

arrangements which we are happy to discuss 

during the recruitment process. 

Visa requirements: Unfortunately we are 

currently unable to offer sponsorship for this 

role. Candidates will need the right to live and 

work in the UK and will need to live and work 

in the UK to undertake the role. 

Annual leave: 24 days p.a. plus bank holidays  

Benefits: Health and life insurance 

Contract: Permanent  

Probation period: Six months  

Notice period: One month during probation 

period and three months following successful 

completion of probation. 

Working Hours: Full- or part-time. Our 

standard full-time working hours are 37.5 

hours a week, 09.00-17.30 Mon to Fri. Core 

hours are 10.00-16.00. Exact working hours are 

flexible and you may sometimes be asked to 

work outside these hours.  

We seek to be an organisation that is supportive of work/life balance and attracts a diversity of 

applicants. We are open to applications for part-time working. 

Privacy notice 
For information about how we will use your information, please refer to our privacy notice for 

applicants. 

 

  

https://static1.squarespace.com/static/60054c9b4616fd2204d7e4b3/t/66d9e96ee82cd53e618065ea/1725557102720/Recruitment+privacy+notice.pdf
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More about Oxford MeasurEd  

Oxford MeasurEd is a global education consultancy dedicated to working with partners to design, 

collect, analyse and use data to improve learning for all children around the world. Our work 

includes four key technical areas: supporting our partners with learning assessments, educational 

research, evaluation and organisational learning and growth. We work in the UK and in low- and 

middle-income countries. 

Oxford MeasurEd is a boutique limited company. We believe in lean management, keeping our 

overheads low and focussing on productivity and efficiency to deliver value to our clients. We are 

committed to quality, on-time delivery and growing the next generation of highly specialised 

education researchers and consultants. 

MeasurEd specialises in measuring learning and impact in education. We provide high quality 

assessment, research and evaluation services to a range of clients, including foundations, 

development partners, management agents, global funds and governments. We work to help our 

partners measure impact, understand the drivers of change and make decisions based on evidence. 

We explore how impact happens, under what conditions and who benefits most. 

Our expertise goes beyond world-class research and evaluation credentials, we bring decades of 

experience working across the education policy cycle in countries around the world. We 

understand that our clients often need information quickly, so we work to gather data from a variety 

of sources, apply innovative data analysis techniques, report on the strengths and limitations of the 

analysis and provide actionable recommendations. 

Our assessment development work includes filling the role of Global Assessment Coordinating 

Partner for the Schools2030 programme and strengthening learning assessment systems in conflict-

affected countries for Education Cannot Wait. We have also developing learning outcome measures 

to be used in Randomised Control Trials funded by the Education Endowment Foundation.  

Our evaluation work in the UK sector has included conducting a formative evaluation of Intensive 

Training and Practice in Initial Teacher Training in England for the National Institute of Teaching and 

a pilot evaluation of Maths through Picture books for the Education Endowment Foundation. 

Elsewhere, our mixed-methods evaluations include evaluating Room to Read’s financial literacy 

programme in Tanzania and Sri Lanka, and evaluating South East Asia’s regional assessment 

programme for UNICEF.   

Our education research includes research exploring Room to Read’s girls’ education programme 

pivoted during COVID-19, research into educational equity in the time of COVID in India and Ethiopia 

and an investigation of inclusive tertiary education and the impacts of COVID.   

Our organisational learning and growth work has included supporting organisations funded by the 

Education Endowment Foundation to scale up their education programs in England, developing the 

Global School Forum’s data and evidence workstream, and designing Aga Khan Foundation’s 

Schools2030 assessment and evaluation strategies.  


